
CONG TY CO PHAN BAO HIEM 	CONG HOA xA MN CIIt NGHIA V1tT NAM 
NGAN HANG NONG NGHIt13 	 Dc lp - Tr do - H4nh phtic 

S6::?42- /2015/QD-ABIC-TSTQT 	 HàN5i , ng:ay 3.-4 thang 12 nam 2015 

QUYET DINH 
Vt *c ban hanh Quy tic bio hiem ding trinh kST thu4t dan dung hoan thanh 

TONG G1AM DOC 
CONG TY CO PHAN BAO HIEM NGAN HANG NONG NGHWP 

Can dr Luat Kinh doanh bao him s6 24/2000/QH10 ngay 09/12/2000, Luat 
Kinh doanh bao hiem sira d6i nam 2010 va cac van ban sira d6i, huOng dan thi hanh; 

Can dr Giay phep thanh lap va hoat d6ng s6 38 GP/KDBH do B6 Tai chinh cap 
ngdy 18/10/2006 va cac Giay phep dieu chinh; 

Can dr Dieu le To chirc va hoat d6ng cüa Cong ty C phan Bao him Ngan 
hang Nang,  nghiep (ABIC) ban hanh theo Ngh1 guy& s6 66/2014/NQ-DHDCD cüa Dal 
hi Tong c6 &mg thuong nien nam 2014; 

Car-1,dr Quyet dinh s6,2850/2015/QD-HDQT-TCHC ngay 13/11/2015 dia T6ng 
giam doc ve viec thanh lap To sop thao Quy tac tai ABIC; 

Can dr Bien ban h9p T6 son thao quy tac ngay 24/12/2015; 

Can dr yeu cu thuc tin hoat d6ng kinh doanh; 

Theo a ngh1 cüa Phong Tai san 	thuat tai Th trinh ngay 31/12/2015, 

QUYET DINH: 

Di&I 1: Ban hanh kern theo Quyet dinh nay "Quy ttic bdo hi7ern cling trinh ky thuOt 
dan ding holm theinh". 

Diêu 2: Quy6t dinh nay c6 hieu hrc k tir ngay 01/01/2016. Quy eac bao hiem c6ng 
trinh k5 thuat clan dung hoan thanh duqc ban hanh kern theo Quyet dinh so 
172-07/2007/QD-ABIC-TSKT ngay 20/8/2007 dm T6ng Giam d6c (Quy tac 
172) het hieu luc ke tr ngayk3',  Quyet dinh nay. 

Hop &Ong bao him va/hoac Giay chimg nhan bao him dä k9 ket theo Quy 
tac 172 thi ap dung Quy tac 172 de giai quyet quyen Igi bac) hiem, xir 1/ 
quyen \id nghia vi cfia cac ben lien quan. 

Di'eu 3: Thanh vien Ban T6ng giam dc, Truong cac PhOng tai Trii so' chinh, Giam 
d6c cac Chi nhanh thu6c ABIC chiu trach nhiem thi hanh Quyet dinh nay./. 

IAM DOC 

oang Thi Tinh 

Nc'i nhn: 
- Nhu Diu 3; 
- Chit tich HDQT (cle b/c); 
- Thanh vien HDQT chuyen trach; 
- Ban Kim soat; 
- Ban KTKSNB, Ban QLRR; 
- Luu: TCHC, TKPC, Tk Cty. 



QUY TAC BAO HIEM 
C6NG TRiNH KS( THUAT DAN DUNG HOAN THANH 
(Ban hanh kern theo Quyjt clinh 3ha)skir  /QD-ABIC-TSTQT ngay34/4.212015 

cUa rdng Gam doc Ging ty Cd phan bao hiem Ngcin hang Nang nghiep) 

Tren co.  so. Ngtrai &lye bao him dä giri gidy yeu cau bao him cho Cong Ty a Ph'An Ban 
hiem Ngfin hang Ming nghiep (chrai day g9i tat la "ABIC") bang each din vao Ban cau hoi 
cimg vài cac ban ke khai clinh kern (dirge xem là m6t b6 phan khong the tach red dm Hap Tong 
bao hiem), 

Quy tc ban him nay xac nha'n,v6i dieu kin là Ngtrai dirge bao him dã thanh toan cho ABIC 
so phi bao hiem,neu trong Hgp dong/Giay chirng,nhan bao hiem va tuan theo cac dieu kin, dieu 
khoan va cac diem loai trir quy dinh trong Quy tac bao hiem hoac sira doi b6 sung, ABIC së boi 
thtrang cho Ngtthi dirge bao hiem theo each thirc va mire d6 quy dinh dual day. 

ABIC d6ng vói Ngtrai dirge bao‘hiem rang nu bat kY hang rnkic nao hay b0 phan nao dm hang 
mtyc do dirge ke khai trong H9p dong/Giay chi:mg nhan bao hiem bi ton that vat chat, bat net va 
khong luting truck dirge do cac nguyen nhan sau day: 

a. HOa hoan, set, n6, va chant eüa cac phtrcmg tin tren b, dirai runic; 

b. Va cham ciia may bay hoe cac phtrang tin hang kh6ng hoe cac thiet bi tren do; 

c. DOng dAt, nái lira, song than; 

d. Giong bao (sty di chuyen cüa gio voi t6c d6 tir cdp 8 tr .& len theo thang da Beaufort); 

e. Lu 1it, tac dOng dm song hay ntrac; 

f. Dat skit, dat 	dá la hay nhang di chuyen khac eiia dat; 

g. Strang gia, tuyet la, bang; 

h. Sty pha hoai khong có t6 chirc. 

Xay ra trong thai han bao hiem ghi trong H9p dtmg/Giay chitin nhan bao him (hoac bat ky 
khoang thai gian tiep theo ma Ngtrai &pc bao hiem da thanh toan them phi bao hiem va dirge 
ABIC chap nhan gia hp) bang each sira chila hoc thay the hgp 

ABIC d6ng b6i,thtrang cho Ngtrai dirge bao him d6i vói nhang t6n that neu teen bang each tra 
tin mat, thay the hoac sira chfra,(tily hra chgn cCra ABIC) tai m6t mire khong vtrgt qua so tien 
Wang irng dm hang nikic do va tong so tien b6i thtrang cho tat ea cac hang mtic khong vtrat qua 
tOng s6 tin bao him ghi trong Hop dOng/Giay chirng nhOn bao hiern. 

CAC DIEM Lag TRif: 

ABIC se khong ehu trach nhiem b6i thtrang d6i 
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I. Mire khAu trir quy dinh trong Hgp d6ng/GiAy chirng nhAn bao hiem ma Nguoi duce bao hiem 
phai tkr chju trong mgi sir co, 

	

2. 	Ton that, ton hai true tiep hay gian tip gay ra bai hay nay sinh tir hay lam tram tr9ng them 

a. Chien tranh, xam lugc, hanh d6ng thu dich cüa mot ngoai 	cc') tuyen chien hay 
khong), nOi ,chien, bao loan, each mpg, khai nghia, binh bien, noi loan, dinh cong, 
bAi cong,,  be xtrOng, bao  d6ng eüa quan chng, hanh d6ng dm the lue quan sir hay 
tiem quyen, hanh dOng eüa nhom nguoi ac hoc nhilng ngtrai nhan danh hay c6 
lien quan den bat kSi to chirc chinh tn nao, cac am muu, tich thu, trl.rng dung hay pha 
hüy theo lenh cüa nha cam quyen hgp phap hoc thkrc tai hoc theo lenh dm bat kS,  
nha chdc trach nao; 

b. Phan img hat nhan, blrc xa hat nhan hay nhie'm phong xa; 

c. Hanh dOng c6 hay c6 tinh so r xuAt cUa Nguari dtrgc bao hiem hay dai din cna h9; 

Trong cac truOng hop khieu t6,,khieu nai hay viec kin tung ma ABIC cho rang vi co diem 
loai trir (a) noi ten ma nhang ton that hay trach nhiem nao do kh6ng dugc b6i thuamg theo 
Quy tac bao hiem nay thi viec chirng minh rang cac ,ton that hay trach nhiem do thuOc trach 
nhiem bao hiem la nghia vu cüa Ngtrai dugc bao hiem. 

	

3. 	T6n thAt, hitt hai hay phi tlin gay ra bah hoc nay sinh tir hoc lam trAm tr9ng them bad cac 
khuyet tAt von có, hang hoc, rach v, hao mon, mai mon, co gian eüa cac doi Wong duce 
bao hiem do thay d6i nhiet d6. 

	

4. 	T6n thAt, ttm hai hay phi ttm gay ra beri hoc nay sinh t& hoe lam trAm tr9ng them do 
Ngued duge bao hiem khong giü gin, bao quan chu dao, triet de trong qua trinh sira 

	

5. 	T6n thAt, t6n hal hau qua &raj mgi hinh thirc. 

DIEU MEN CHUNG: 

1. Vic Ngtran duge bao hiem tuan thu va chAp hanh dung cac dieu kin, dieu khoan trong Quy 
tac bao hiem nay ve nhang viec ma Ngued dirge bao hiem có nghia vii phai thkre hien va viec 
khai bao, tra lài tiling thkrc cac cau hOi trong Ban cau hoi va Giay yeu cau bao hiem se la 
dieu kin tien quyet de ABIC till:re hien trach nhiem cüa minh. 

2. Quy tac bao hiem dugc coi la m6t b ph'Ari,c'Au thanh va khong the tach rad Hop d6ng bao 
hiem nay vasthuAt ngfr,"Bao hiem nay" (er bat kSt chi!) nao trong 119p Tong bao hiem) së dirge 
coi la bao g6m Quy tac bao hiem, Giay chimg nhAn bao hiem va cac,sira doi be, sung (neu 
co). Bat lcS/ tir riga hay thuAt ngü nao c6 giai nghia kern,theo a mOt phan nao do elm Quy Vac 
bao hiem, Giay chimg nhAn bao hiem hay cac sira doi b6 sung se luOn mang nghia do O.  bat 
IcS/ chi') nao. 

3. Ngtroi dirge bao hiem, bang chi phi rieng.cua minh phai thkrc hien rnoi bin phap dê phong 
hop ly va tuan theo kien nghl cUa ABIC de ngan chan ton that co the xay ra va phai tuan thu 
IT1Qi quy che, kien nghi elm Nha san xuAt. 

4. a. 

	

	Dai din cüa ABIC co quyen xem xet va kiem ,tra di tucmg dirge bao hiem vao bAt 
kS,  thad gian hgp l nao va Ngtroi dugc bao hiem phai co trach nhiem cung cap cho 
ABIC day dü cac chi tiet va thong tin can thiet cho viec danh gia mire d6 rui ro. 
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b. 	Ngtrai dtrgc bao hiem phai thong bao ngay cho ABIC bang din tin hay van ban bat 
su thay doi quan trong nao ye mirc de va pham vi rüi ro va bang chi phi cüa minh 

thgc hien them cac bin phap phong ngira can thiet ma hoan canh yeu cau va neu can 
thi pham vi ,bao hiem va/hoac phi bao hiem se dugc dieu chinh thich hgp. Ngtred 
dugc bao hiem khong dugc tab ra hay tiep nhan bat kSt met sir thay dal quan tr9ng 
nao ma lam tang mirc de rui ro cüa doi tugng duac bao hiem, trir khi c6 sir chap 
than cüa ABIC bang van ban. 

	

5. 	Khi c6 sr c6 xay ra c6 the dan tai viec doi b6i thuemg theo Quy tac bao hiem nay, Ngued 
dugc bao hiem phai: 

a. lap tire thong bao cho ABIC bang bat kS,  phtrang tin nao (bang din tin, din thoai 
hay bang van ban), neu ro tinh chat va mirc de ton that; 

b. thlyc hien m9i bin phap phü h9p vài kha nang cüa minh d giam thieu tem that; 

c. bao quan tAt ca cac be phan bi t6n that va san sang tao dieu kin cho dai din hay 
giam dinh vien cüa ABIC tien hanh giarn dinh cac be phan do; 

d. cung cap day du thong tin va cac tai lieu can thiet theo yeu cau cüa ABIC; 

e. thong bao cho ca quan Cong An trong truong h9p tlin that do tem cap. 

Trong m9i truemg hap, ABIC sê kh6ng chiu trach nhiem cho nhang t6n, that net' trong 
yang 14 ngay (ke tir ngay xay ra sly c6) ABIC khong nhan (iliac thong bao ton that. 

Sau khi th6ng bao cho ABIC theo dieu kin nay, Ngtred dtrgc bao hiem co the tin hanh 
sira chira hay thay the cac hu hong nh6; 

Trong m9i tnremg hap khac, dai din cüa ABIC së co mat tai hien tnxerns d giam dinh ten 
that truck khi sira chita, thay the. Neu dai din cüa ABIC kh6ng tien hanh trong met 
Ichoang then gian dtrgc xem la h9p l theo tinh hinh thuc te thi Nguen dtrgc bao hiem c6 
quyen xitc tien viec sira chaa hay thay the. 

Kh6ng c6 bat kS,  met dieu kin gi trong Quy tac bao hiem nay lam ngan can Ngtrai clugc 
bao hiem tien hanh cac btrac tren dê duy tri qua trinh hoat Ong. 

Trach nhiem cüa ABIC theo Quy tac bao hiem nay di veri bAt kSt hang mix bi thn thAt nao 
se cham dirt neu hang mgc do khong dugc sira chfra kip thai, chu dao. 

	

6. 	Ngtred &lac bao hiem vai chi phi do ABIC chiu,,  phai thuc hien, ket h9p va cho pile!) thuc 
hien m9i hanh deng va m9i ding viec xet thay can thiet theo yeti cau cda ABIC nham bao 
ve quyen Igi hay quyen mien trach,hay doi boi thtramg tir Nguai Thd Ba (khac vài Ngtred 
clugc bao hiem theo Quy tac bao hiem nay), nhang khoan tien ma ABIC se dtrgc hay c6 the 
ducc huemg hoc &Jac the quyen sau khi da thanh toan hay boi thuerng ton that theo Quy 
tac bao hiem nay, du cho hanh Ong hay nhang viec nhtr vay can phai lam hoac phai yeu 
cau lam truck hay sau khi ABIC boi thuemg cho Ngtresi dugc bao hiem. 

	

7. 	a. 	Neu c6 sly khieu nai gian lan hay khai bao sai (duac dtra ra hay IDS trg cho khieu nai 
dO) cUa Ngtrai duce baoshiem ,hoac ngtreci thay mat 119 sir ,clung ntang phuang tin 
hay thu doan gian ran nham kiem lOi qua H9p &rig bao hiem nay thi H9p dOng bao 
hiem nay se bi vO hieu hoa va ABIC sê khong chiu trach nhiem boi thuemg cac khieu 
nai nhtr vay. 
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b. 	Trong twang hgp,ABIC tir chi b6i thuang, nu Ichong c6 viec tin hanh t6 tiring cho 
viec bac b6 ttr ch6i do trong yang 6 thang hoac trong twang hop dtra ra ca quan tai 
phan tai Viet Nam trong \tong 3 thang ké tir khi &vac phan quyet ma khong co viec 
tien hanh to tung de bac 1)6 phan quyet do thi tat ca quyen Igi theo Quy the bao hiem 
nay deu khemg co gia tn. 

8. Hop demg bao him nay di the dugc hay vao bat kj,  lac nao nu Ngtrai dugc bao him yeu 
cau, trong twang hop nhtr vay ABIC se gift 10 mire phi bao hiem ngan 	cho khoang 
thoi gian ma Hop Tong bao hiern da c6 hieu lye. 'Nang tit nhu vay, Hop (long bao hiem 
nay c6 the dugc hay theo yeu eau cüa ABIC va ABIC phai th6ng bao truck 7 ngay cho 
Ngyai &rye bao him, trong twang hgp nhu vay, ABIC phai hoan lai cho Ngtrari dirge bac) 
hiem s6 phi bao him tinh theo t$,  l thuan gitra khoang thai gian bi mat hieu luc (tinh tir 
khi hay bo cho den died diem het ket thac hieu lire Hop Tong bao hiem) va khoan phi ma 
ABIC da thu ttir di cac chi phi giarn dinh, dieu tra rai ro hop 1/ ma ABIC CO the dä sir dung 
trong qua trinh bao hiem. 

9. Tat ea tranh chap pith sinh tir hay theo Quy tac bao him nay se dirge giai guy& theo sir 
phan quyet cüa ca quan tai phan tai Viet Nam. 

10. Neu vao thai diem Oat sinh khieu nai theo Quy tac bao him nay ma di bat k mOt Hop 
(long bao hiem nao khac ding bao hiern ton that vat chat hay trach nhiem do thi ABIC sê 
khong boi thuemg nhieu han tS1 l cüa h9 trong khieu nai ye ton that vat chat hay trach 
nhiem do. 

CAC DIEU ICHOAN 

Drdu I - S tin bao him 

Yeu ca.'u,caa Quy tac bao hiem nay la Sei tin bao him dm hang mix neu trong Hop demg bao 
hiem/Giay chiing nhan bao hiem phai bang gia tri thay the mai dm mOt hang mix tuaq tir, cang 
tinh nang, cong dung (sire chju tai, sac chfra...) bao gom tat ca cac nguyen vat lieu, tien Itrang, 
mac phi van chuyen, thue hai quan va cae khoan re phi khac. 

Nguali dugc bao him cam ket tang giam se tin bao him trong twang hop c6 sir Wen dung ve 
tien luang hay gia Ca, luon lam vài dieu kin la viec tang giam nay chi c6 hieu lire sau khi viec 
do dã &rot ABIC ghi nhan trong Hap &mg bao hiern. 

Trong,truang hop c6 flin that hoc thiet hi, nu phat hien dia.)/ se tin tham gia bao him thap 
han s6 tien bao hiem day du (nhtr dã dinh nghia a tren) thi so tien Ngtroi dirge bao hiem dirge 
b6i thuang theo Quy tac bao hiem nay se giam di theo tS/ l gift so tien bao hiem dã tham gia 
chia cho so tien bao hiem day du. M9i doi tugng, hang !nue va cac khoan chi phi deu phai tuan 
theo dieu kin nay mOt each rieng bit. 

Diu 2— Giãi guy& bEi thirerng 

Trong tnramg hap t6n that xay ra, viec giai quyet boi thtrcmg se dirge dra tren ca sâ sau: 

a. D6i val cac hang mix t6n that c6 the sira chila &pc: la chi phi sira chfra can thiet 
phuc hi cac hang mgc bi ton that t& lai trang thai nhtr twat khi xay ra ton that trir 
di phan thu hoi (thong bao gom chi phi d9n del) hien truemg), 

b. Doi vai tnxamg hop tem that toan bey 
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- la chi phi thay the cila cac hang mac dugc bao hiem lieu ten that xay ra trong theri 
han neu trong Hgp dong/Giay chimg nhan bao hiem, 

- la gia tri thirc te cüa cac hang mac ngay truck khi xay ra ten that trir di gia tri thu 
gia tri thuc te nay &rot tinh bang each trir di met khoan khau hao thich hop vao gia 
tri thay the dm cac hang mac. 

Tuy nhien, chi bei thuong a mire de chi phi ma Ngtr6i ,duge bao hiem thgc t6 phai ganh chiu va 
& mire de ma cac khoan do duge tinh chung trong so,tien bao hiem va luôn luon vói diet' kien la 
cac dieu kin va dieu khoan nay phai dugc tuan thii day 

ABIC se chi bei thuong sau khi thoa man vai viec xuat,trinh cac be.) 119p deng, hoa don, chirng 
dr can thiet de chi:Mg t6 rang viec sira chtra, dã duce tien hanh hay viec thay the da dugc thirc 
hien, thy theo tirng truotig hap Cu the. M9i ton that co ,the sira chfra, nhung neu chi phi sira chira 
bang hay vugt qua gia trj dm hang mac do tai thed diem truck khi xay ra ton that thi viec thanh 
toan boi thu6ng se dirge thgc hien tren co sä quy dinh 6.  diem b. tren. 

ABIC ding sê bei thtremg cho Ngtfai dugc bao hiem dei voi chi phi d9n dep hien trtremg sau khi 
ton that xay ra doi vâi cac ton that khieu nai theo Quy tac bao hiem nay tuan theo mac 3, yeti 
dieu kin la khoan mac do phai dirge neu trong Hop dong/Giay chimg nhan bao hiem. 

Chi phi sira chila tam tiled se do ABIC chiu n6u sira chila do la khong the thieu &rem eüa viec sira 
chita chinh thirc va kh6ng lam tang them chi phi sira chira toan be. 

MO chi phi nham thay dei, be sung va/hoe hoan thin them se khong dirge bei thuemg theo 
Quy tac bao hiem nay. 

Diu 3 - Mir Ong pligm vi brio hi6ii 

Tren eo so.  Ngtred duce bac,  hiem dã tra them phi' phi bao hiem do ABIC quy dinh, viec bi 
thuemg cho cac ton that thuec pham vi cOa Quy tac bao hiem nay sê dirge m& rang cho cac chi 
phi d9n dep cac manh v cüa cac hang mac dugc bao hiem bao ,gom ca chi phi di dot pha hity 
cac phan kh6ng sir dung dirge nia dm hang mac tham gia bao hiem, nhtmg chi trong trtrong hefp 
do phap ludt buec Ngued duge bao hiem thtic hien viec di chuyen hay pha hay do va gicn han b6i 
thuemg cho mei va ton that khong vuot qua s6 tien quy dinh trong Hp dong/Giay chi:mg nil:an 
bao hiem. 

TONG GIAM DOC 
GIY/ 
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